MyHUUMNANEHOE yUpeKaeHHe JOMOTHUTEILHOTO MPOdecCHOHanEHOr0 06pa3oBaHMs
«HMupopmannoHHo-00pa3oBaTebHBIN LEHTP»
TyTaeBckoro MyHULMMANBEHOTO paiioHa
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006 yrBepaaeHuu [TonoxeHuss 0 MOHUTOPUHTE
KauyecTBa MyHULMNANbHOU YCIYTH
«Peanuzaums I (TTTTK)»

B cBAi3KM ¢ MpoM3BOACTBEHHON HEOOXOIMMOCTBIO U PYKOBOACTBYSICh DeiepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «OG6 obpasosanun B Poccuiickoii ®@enepanum», npukazoM MUHHCTEpCTBA
obpasosanus u Hayku Poccuiickoit @enepannu ot 1 urons 2013 r. Ned99 «O6 yreepskaenun [lopsaka
OpraHusallid M OCYINECTBJIEHHMs  00pa3oBaTebHON  JEATENBHOCTH 10  JOMOJHUTENbHBIM
npogeccoHanbHbiM nporpaMmamy, OGpa30BaTeNbHON MPOrpamMMoil MyHMUHMMANLHOTO  yUpPekKACHHS
JOTOJHATENILHOTO  TIpOoeccHonanbHoro  obpasopanns  «MHdopMaoHHO-00pa3oBaTeNbHbIH  LEHTP
TyraeBckoro MyHuLMNATBHOTO paiioHa

[TPUKA3BIBAIO:

Cuurats npukas ot 02.02.2021 roga No210c¢/01-04 yrpatuBiimm cuiy.

2. Vreepauth IlonoxkeHne o0 MOHMTOpUHIE KauyecTBa MYHHMLMNAILHON yciayrn «Peanmsaipus
JOTIOJIHUTEJIBHBIX  NPO(ECCHOHANBHBIX TMporpamMm (MpOrpamMm  MOBBIMIEHUS  KBATU(UKALIMN )Y
(Ilpunoxenue 1).

3. lopyuuts @uaunnosoil H.M., meroaucty MV JIIO «MHpopManroHHo-06pa3oBaTeibHbIil
ueHTp» TyTaeBCKOro MyHMLMNANbHOrO palloHA, OpPraHU3alMI0 M MPOBEJECHUE MOHMTOPHUHIA
Ka4eCcTBa MYHULIMITAIILHOM YCIIYTM B KaXK10# yueOHoi rpymre.

4. Vreepauth hopmy As NpoBeeHuUs onpoca (aHKeTHpoBaHus) obyuatommnxces (Ipunoxenue 2).

5. 3amecturemo mupekropa (Mkapre H.A.) mo3HakoMUTb Beex Meaarornyeckux paboTHukos Llenrpa
C YTBEp)KACHHBIM JOKYMEHTOM M PYKOBOJCTBOBATLCS MM IpPHU OpraHu3aldd oOpazoBaresibHOM
JeATeNIbHOCTH.

6. KoHTponb MCHONHEHHUS MpUKa3a OCTaBJISIO 3a COOOM.

—

/ E.H. Ko3una

HupexTop
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K MPUKa3y OT «AdY» __LZE 2025 Ne SY 08/ 0/ - 0%

Ilosio:xenue
0 MOHHUTOPHHIE Ka4eCcTBA MYHHLHMIIAJbLHOI yCJIyru
«Peanuzanus 10M0JTHHTE]bHBIX PO} eCCHOHAIBHBIX MPOrpamMm
(mporpamm noBbIIeHUsI KBAJTU(PHUKAIHN))

1. O6mue moJIoKeHust

1.1. Hacrosimee [lonokeHne o MOHUTOPUHIE KauecTBa MYHHIMMANbHOW yciyru «Peanusauus
JIOTIOJIHUTENIBHBIX NPO(ECCUOHANBHBIX MporpaMM (MPOrpamMM MOBBILICHUS KBaNTU(UKALMK)y (nanee
[Tonoxenne) pernameHTUPYET MPOLECC OLEHKH YPOBHSI YA0BICTBOPEHHOCTH 00YYaIOIIMXCS KAUECTBOM
MyHHLMNAIBHOR yenyru «Peanusanus J0NONHUTENBbHBIX MPO(EccHOHaNbHBIX MporpamMm (Mporpamm
MOBLIMIEHNAS KBanupUKauuu)» (fanee — MyHHLUHMNaNbHas yciayra), npejgocrasiasemoit MY JII10
«MupopmannonHo-o6pasoBatesbHbIi HeHTp» TyTaeBckoro MyHHIMNAILHONO pakona (nanee Llentp).

1.2. B nannom IlonoxkeHuu noj KauyecTBOM MYHULUMNAJIbHOH YCJAYrH MOHHMAETCS CTENEHb
COOTBETCTBUSI TPENOCTABICHHON YCIyrH MNOTPeOHOCTAM M OXKUIAHUAM OOYYalOLUXCS, a TaKiKe
JIMLICH3UOHHBIM TPeOOBAHUSIM.

1.3. ITon MOHHTOPHHIOM Ka4yecTBa MyHULHNAJLHON ycayru «Peanusanus J0MOJHUTENLHBIX
npoeccoHaNbHbIX MporpamMm (MporpamMm MOBBIIEHUsT KBaduUKALKK)Y (Hanee MOHUTOPUHT)
MOHUMAETCSl TOCTOSHHOE OTCIEKMBAHUE YPOBHS YJAOBJIETBOPEHHOCTH OOYYaIOINUXCS KauyeCTBOM
YCIYTH JUIsl IPUHATHUSA YIIPABJIEHYECKUX PEIIeHMI N0 NOBBILIEHHUIO KauecTBa.

1.4. OOpaTnasi cBsi3b ¢ 0Oy4aloLMMCSl - JEATENBHOCTh MO MOJIyYSHHIO OT 00ydaroluxcs
vMH(OpMaLKMKM O KauecTBe MpenocTaBiseMoil yciyru. OOpaTHas CBsi3b OCYIIECTBIISAETCS MOCPEACTBOM
AHKETUPOBAHMA, aHanu3a U 00paboTKKU pekyaMalrid, MoXKeJaHWi U WHOW MH(pOpPMAIMH, MOJTydaeMoi B
YCTaHOBJIEHHOM MOpsiJKE.

2. Ilesn m 3a1a4 MOHUTOPHHTA
OcHOBHOM LIe/IbI0 MOHUTOPUHIA BJSETCS cOOp NaHHBIX 00 YAOBAETBOPEHHOCTH OOYUAKOIMXCS
KaueCTBOM YCJIOBUI M Ka4€CTBOM PE3y/IbTaTOB OKa3aHWs MyHULMITAIbHON YCIIY 1.
OcHoBHas Liesib KOHKPETU3UPYETCs CIIeAYIOLIei CCTeMOoM 3a1ay:
— (opMHpOBaHUE CUCTEMBI U3MEPHUTEINEH YIOBIETBOPEHHOCTH KaueCTBOM 00pa3oBaHusi;
— ofecreyeHne MOJHOTBl OOBEKTHBHBIX JAHHBIX Ul aHalM3a U MPUHATHS OOOCHOBAHHBIX
YNPaBJIEHYECKUX PELICHUH MO yIyulleHHIO KauecTBa 00pa3oBaHus;
— TIOBBILIEHHE KayecTBa 00pa30BaHuUs;
— KOHTPOJIb COOTBETCTBUS MPEAOCTABIAEMON MYHHULUMNAALHONW YCIYrM JIMLEH3UOHHBIM
TpeOOBaHUSAM.

3. Opranu3anHoHHO-(pYHKIHOHA/ILHAS cTPYKTYpa MoHuTopuHra. Ilopsinok meponpusituii u

npoueayp MOHUTOPHHIA
3.1. DTansl MOHUTOPHUHTA

MJaHMpPOBaHKE PabOT MO OLEHKE yIOBIETBOPEHHOCTH 00yYaroIuXcs;

cOop u aHanu3 uHQopmaLuu 06 yI0BIETBOPEHHOCTH 00yUatOLIUXCS;

00paboTKa 1 aHaIu3 pe3ysbTaToB OLEHKH;

(GopMHUpOBaHME MJIAHOB KOPPEKTHUPYIOWIMX W  MPEAYNPEKAAIOMUX MEPONpPUATHH [l

yJIyulleHHs KauecTBa MpeoCcTaBIseMOi MyHULMITAILHON YCIyTH.

i bt



3.3. CoTpyaHuKM, Ha3HAYEHHblE MPUKA30M  JUPEKTOpPa,  COOMPAIOT  JaHHbIE 06
Y/OB/IETBOPEHHOCTH ~ O0y4arolMxXcsl  KayecTBOM — MYHHLMNANbHOW  yclyr, —oOpaGaTbiBaior,
CHCTEMATU3UPYIOT M0JIyYEeHHbIC pEe3yJibTaThl M MPEACTABIAIOT OTYET AupekTopy. OTUET Mo oOleHKe
YJOBJICTBOPEHHOCTH 00YHaIOLMXCS J0JKEH BKIIIOYATh:

— Onpejie/iecHue MpoLeHTa 00y4aromuxcs, YAOBJIETBOPEHHBIX KAaueCTBOM MYHHMILMMANBHOM
YCIIYTH;

— 00001eHKe 3aMeuaHuii, MpeIoKeHuit 00y YarommuXCs;

— rpaduueckoe npeacTaBieHne pe3yibTaToB 00paboTKH.

3.4. ABTOpbI, peanu3oBaHHON NONMOJIHUTENBHON MPO(ECCHOHANBLHON MPOrpaMMBI (mporpamMMmbl
MOBbILIEHUS KBANM(DUKALMI) BKIIOYAIOT B aHATMTUYECKUI OTUeT:

= NPEeAJOKEeHHS M0 KOPPEKTUPYIOIMM U/UIH NPE Ly PEX TAIOLIMM JEHCTBUAM;
—  NPEJIOKEHUS MO YJIyULICHHIO.

3.5 Jluua, ocymecTBisiONIME MOHMTOPUHT, HECYT MEpPCOHANBHYIO OTBETCTBEHHOCTh 32
JIOCTOBEPHOCTH U OOBEKTUBHOCTD MPEOCTABISIEMON HH(POPMALIUH.

3.6 AHanuTuyeckue MaTepuabl Mo pe3ysibTaTaM MOHMTOPMHIA MOTYT SIBIATHCS OCHOBAHMEM IS
NPUHATHSA yIIPABIEHUYECKUX PEIIEHUMN.

3.7. MOHUTOPHMHT NPOBOJMTCA 110 3aBEPLICHUH 00yUYEHUs KaXk10i1 yueGHOI rpymibL.

4. ITokazare/in 1 MeTOABI cGopa
4.1. IlokazaTen MOHUTOPHUHTA:

[Tokazarens Enunuua
u3MepeHust/hopma oOLEeHKH

Y 10BIETBOPEHHOCTL 00yualoMMXest KauecTBOM [M0JyuyeHHOH | Jloas oOyvaromumxcs
MYLUIaJbHON YCIYTH

Y noBinerBop€HHOCTE  oOyudatomuxcs —cogepxanuem  JII1 Jons obyuaromuxcs
(1K)

Y 10BJIETBOPEHHOCTL O0YUYAIOLIUXCS TPEATONKEHHON (hopMoit Hons o6yuatouxcs
(criocobamu, TEXHOJIOTUSIMU) O0YUEHMUSI

Y 10BIETBOPEHHOCTD oOyyaromuxcs 00€eCreYeHHOCThIO Cpennuii 6ann
00pa3oBaTenbHOM IeATENLHOCTH

CdopmupoBaHHOCTB MpohecCHOHANLHBIX KOMIETEHLUIH Hoas obyuatomuxcs
Hanuuue npodeccnoHanbHbIX 3aTpyAHEHMI 1 AeGUUUTOB Hanuuue/otcyTcrpue.
[lepeueHp
4.2. Meron cbGopa unpopmauuu - ompoc (aHKeTHpoBaHue) ofyudaromuxcs. Pe3ynbTarsl

MOHHUTOPUHTA MPECTABIAIOTCS B €KErOAHOM aHAJUTHUUECKOM CHpaBKE Ha OCHOBE CTATUCTHUECKOrO
aHajM3a pe3yJibTaToB OMPOCOB.
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AHKETA

IIpocum Bac OTBETHTH Ha HECKONBKO BOIPOCOB, KOTOpble B Oymymem momoryT llentpy Goee
5QQeKkTMBHO TIAHMPOBaTh  PEANM3ALMIO  JONONHUTENBHEIX MPO(ECCHOHATBHEIX — POrPAMM
(mporpaMM MOBBIIIEHHE KBATH(DHKAIHH)

oUo
Jlata aHKeTUpPOBAHHS:
Hasganue nporpammer (JIITIT):
Y IOBJIETBOPEHBI I BBI KaueCcTBOM IOJIyYeHHONW MyHUIUIIAILHON yeryru « Peanmmsarus
JOTIOJTHATEIIBHBIX MPO(ECCHOHANBHEIX IIPOTrPaMM (IIPOTpaMM ITOBBIICHHUs KBATU(DUKALIAH)»
a. yJIOBJIETBOPEH IOJHOCTHIO
b. yIOBIETBOpEH YaCTHYHO
C. HE YIOBJETBOPCH

Hackonbko Bel y10BII€TBOPEHBI COAEPKAHUEM TIPEIIOKEHHON TIPOrpaMMBI:
a. yJIOBJIETBOPEH MOJHOCTHIO
b. yIoOBIETBOpEeH YacTHUHO
C. HeE yIOBJIETBOPEH

Hackosbko Ber yoBneTBopens! npeasoxenHon Gopmoii (ciocobamu, TeXHOTOrUSIMHU )
o0yueHus:

a. yIOBJIETBOPEH IOJHOCTHIO

b. ymoBieTBOpEeH YaCcTHYHO

C. He yJOBJETBOPEH

Ouenute no 5-6a/1IbHOI MIKase 06eceYeHHOCTh 00pa30BaTENBLHOM A TEIEHOCTH

Ha Bawm B3ris, oGydeHue o nporpaMme TMOBBIIEHUS KBATU(DUKALAH
a. crnocoOcTBOBAIO (POPMUPOBAHHIO Y Bac HOBEIX KOMIIETEHIIHIA
b. cmoco6GcTBOBANIO COBEPIICHCTBOBAHKIO Y Bac MMEIOMMXCs KOMIIETEHIIHIA.
C. cmocobcTBOBaIO HOPMUPOBAHUIO y Bac HOBBIX KOMIETEHIIUM U COBEPLIEHCTBOBAHIIO
UMEIOIIUXCS KOMITETCHITHI
d. He cocoOcTBOBaNIO (HOPMUPOBAHUIO Y Bac HOBBIX KOMIETEHTHOCTEH.

6. YKkaxuTe HanOoJsIee MOHPABUBINUECS TEMEI (3AHATHS)

Ykaxure TEMBI, BEI3BABIIIHE HauOOJIbIIIHE 3aTPYAHCHUA

Kaxue Bel BupnTe pecypes! st TUKBUAAIMH 3aTPy JHEHHUHN, YKA3aHHBIX B 1.9
a. Koncynpranus MeToaucTa — mperno/aBaTesis
b. Koncynpramus negarora, XopoImo BIaICIOMIEro JaHHBIM BOIIPOCOM
c. CamoobOpazoBaHue
d. MWnoe

Bamre ofbiee MHEHHE 0 Kypcax, 3aMeYaHsl, TPEI0KEHHSI

Cmacu6o!



