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INOJOKEHHUE
0 MOpsi/iKe paccMOTpeHHs o0pameHHii H npuéma rpaxian
MyHHIMTIATEHOTO YYPEK/ISHHS OTOTHHTEIBHOTO NPO(ECCHOHATBHOrO 06pa30BaHus
«MHpopmanronno-o6pasoBaTeIbHEIH HeHTP» TyTaeBCKOrO MyHHIIHIIATEHOTO paiiona

1. Obmmue moJioskeHus

1.1. Hacrosimee monoxenue pazpaboTaHo B COOTBETCTBHH C:

- Koncrutynueit Poccuiickon ®eneparmuu;

- ®enepanbueiM 3akoHoM or 02.05.2006 Ne 59-@3 «O mopsike paccMOTpeHHs!
obpatenuii rpaxxaan Poccuiickoii ®enepanuny;

- ®enepanbHBIM 3aK0HOM 0T 27.07.2006 Ne 152-®3 «O [IEPCOHAIBHBIX JIAHHBIX),

- QenepanbHbeM 3akoHOM oT 09.02.2009 Ne 8-®d3 «06 obecreueHHn JocTyna K
WHQOpPMALMK O  JESTENBHOCTH TOCYJApCTBEHHBIX OPraHOB M OPraHoB  MECTHOTO
CaMOYIpaBJICHUS,

- QenepanbHbM  3aKOHOM oT 27.07.2006 Ne 149-®3 «06 wunpopmamnuy,
MH(pOPMAIHOHHBIX TEXHOJIOTHSX H O 3alIATe HHPOPMALHHY;

- ykasom Ilpesunenta Poccuiickoit @enepanuu ot 17.04.2017 Ne 171 «O MOHHUTOPHHTE
M aHATM3€ Pe3yJIbTaTOB PaCCMOTPEHHUs 00paleH I rpak/iaH i OpraHu3aIHiiy.

1.2. Opranusanus paboTel ¢ THCBMEHHBIMA ¥ YCTHBIME 00paIleHHIMH rpaxaad B MY
IO «Mudopmannonno-o6pasosarensusii entpy TMP (nazee MY JII10 «HOILl»), a Takxke ¢
oOpamenuaMu rpaxaad Ha caiit MY JIIIO «MOIl», momkHa obecrneunBarh HeoOXO0IHMEBIe
YCNIOBHA  JUIs  OCYIIECTBJICHHsS MPEJOCTABJIEHHOTO H TapaHTHPOBAHHOTO TpajkiaHaM
Koncrurynueii P® npaa obpamarscss ¢ NpeUIoXKEeHHSMH, 3afBICHHSMH M KaTo6aMu B
IIHCEMEHHOH U ycTHO# (opMe.

1.3. B nacrosimenm ITonoxeHHH HCIIONB3YIOTCS CIIEAYIOIHE OCHOBHBIE TE€PMHHBEIL:

1) obpamenue rpaxknanuHa (nanee — obpaleHue) — HalpaBlIeHHbIE JIOJKHOCTHOMY JIHITY
MV 10 «MOI» B nuchMeHHO# (opme 1l B GopMe 371eKTPOHHOTO JIOKyMEHTa INpeJUIoKEHHE,
3adBJICHHE HITH XKao0a, a TakKe YCTHOe 0OpanieHue rpak/IaHuHa;

2) npemTOKEHHE — PEKOMEHJALHMSA TIPaKIAHHHA, HANpPAaBICHHAS HA yIy4IIeHue
nesrensHoctd MY JII10 «O1]»;

3) 3asiBeHue — npockda rpakIaHHHA O COAEHCTBHH B PeaH3aIHH ero KOHCTHTYIIHOHHBIX
mpaB ¥ CBOOOA MM KOHCTHTYHNMOHHBIX IpaB M CBOGOJ JAPYTHX IHI, 1u60 COOBIEHHE O
HapyIIeHHH 3aKOHOB M HWHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB, HENOCTaTKaXx B pabore
xojtextusa MY JIT1O «MOIl», 1160 KpuTHKa AeSTeTbHOCTH paboTHHKOB MY JATIO «MOlLly;

4) xanoba — npocsba rpaxiaHkHa O BOCCTAHOBJICHHH HIIH 3aIHTe ero HapyIIeHHBIX IIpPaB,
CBOOOI HJTH 3aKOHHBIX HHTEPECOB JIM6O0 mpaB, CBOOO/I HIIH 3aKOHHBIX HHTEPECOB JIPYTHX JIMII.

IToBTOpHBIMHA CUHTAIOTCS OGpANIEHHUs, MOCTYIHBIINE OT OZHOTO H TOTO K& JTHIa 10
OZHOMY H TOMY K€ BOIIPOCY, €CIIH CO BPEMEHH [0Ja9l IEPBOr0 HCTEK CPOK PaCCMOTPEHHS
HIIH 3asBHTENb HC YIOBICTBOPEH JIaHHBIM €My OTBeTOM. [THchMa OHOrO M TOTO e JIMIA U o
OTHOMY H TOMY € BONPOCY, IOCTYNHBIIKE 0 HCTEYEHHS CPOKA PACCMOTPEHHS, CUMTAIOTCH
IEPBHYHBIMH.

AHOHHMHBIMH CYMTAIOTCS IINCbMAa TIPAKAAH 0e3 yKasaHHs pamumuu, anpeca;
Clle/1oBaTelIbHO, Takue oOpaiieHus 6yayT ocTtaBaThes €3 oTBeTa.

1.4, Paccrnenopanye HapyieHHi HOPM NPO(ECCHOHANBHON JTHKH IeIArOrHYecKUM
pabothukoM LleHTpa MOKET GBITH IPOBEAEHO TOJBLKO MO TOCTYIMBIIEH HA HEFO 0GOCHOBAHHOIM
Kano0e, IoJJaHHO B MHCEMEHHOM (opMe.

2. Opranu3anus 1eJONpPOH3BOICTBA



2.1. OTBeTCTBEHHOCTH 33 OPraHU3alHIO H COCTOSHHE JENIONPOMU3BO/ICTBA 10 MHCHEMaM U
YCTHBIM 0OpalleHusM TpaiaH, obpamenusm Ha caiit MY JII10 «HAOL» Hecér nupexrop MY
JIIO «HMOLl». OTBETCTBEHHOCTh 33 COCTOSHHE AEIONPOH3BOJICTBA 110 NHChbMaM M YCTHBIM
oOpalleHHsIM IrpakIaH HeCET AeI0NpPOH3BOAUTEL MY HITO «MOIT».

2.2. TlpunathHe pelleHHs MO PACCMOTPEHHIO oOpamenuii rpakiaH OCyIIECTBIsSETCS
mpektopom MY JITTO « MOI1T».

2.3. HemocpencTBeHHOE HCIONHEHHE TOPYYEHHH 110 pe3ynbTaTaM paccMOTpPEHHS
oOpamenuii TrpaXIaH OCYIIECTBISETCS 3aMECTHTEIIMH mupekropa MY 110 «HMOLly,
MCTO/MCTAMH W  JPYyIHMH  COTPYIHHKAaMH, KOTOpblEe IPEIOCTABISIOT  HEOOXOMMMYIO
HH(pOpMarHio 1o pakTy obpaiienus, ohOPMIEHHYIO B BHJIE CiIyKeOHOH MM 00BICHHTEILHOM
3aIHUCKH.

2.4. Ilucemennoe ofpaienue, a Takke OOpaIIeHHe HA CAHT MOMUIEKUT 0OS3ATENBHOMN
PETHCTpAlMK B TCYCHHE TpeX OHEH ¢ MoMeHTa moctymiesus B MY JIIIO «MOLly»
JIeJIONIPOM3BO/IMTENIEM B XKypHAIE y4eTa.

2.5. Jlenonpou3BoaCTBO 10 06pAINEHUAM IPaX/IaH BEAETCS OTHEIBHO OT JPYTHX BHJIOB
Aenonpou3BoacTBa. IlnceMa rpakman mocne perucTpamuE M opopMiIEHHS PE30IIOIHH
aupekropa MY JITIO «MOLl» nepenarorcst Ha HCTIONHEHHE COOTBETCTBYIOLIEMY JOKHOCTHOMY
JIUILY.

2.6. IluceMennoe obpamenue, a Takke oGpameHHe Ha CalT, cojepxkalliee BOIIPOCHI,
PCIICHAC KOTOPBIX HE BXOAHT B KOMIETEHIHIO Aupextopa MY JII1IO «MOLly, nanpasnsiercs B
TCYCHHE CEMH JHEH CO IHS pPEerucTpallid B COOTBETCTBYIONIMI Opra s peleHus
NOCTaBNCHHBIX B OOpAICHHH BONPOCOB C YBEHOMJIEHMEM TIPAKIAHHMHA, HalpaBHBLIETO
obparnenue.

2.7. Ilucemennoe obpainenue, a Takxe obpaleHne Ha caiit, moctynusinee 8 MV JIT10
«HOL», paccmaTpuBaetcs B Teuenne 30 aueit co qus PErucTpanuy.

2.8. B MCKMOYHTENBHBIX Cllydasx aupextop MY JII1O «HOLl» BnpaBe npOLTHTE CPOK
paccMoTpeHus obpamenus He Gonee ueM Ha 30 mHel, yBegoMHB 06 3ToM rpakJIaHuHa,
HalpaBHBIIEro obpalleHHe.

2.9. Obpaiienne, NOCTYNHBIIEE JOKHOCTHOMY JIHMIY B COOTBETCTBHH C  €ro
KOMIIETCHIHEH, IIOIEKHUT 00A3aTeIEHOMY PacCMOTPEHHIO.

3. IlpaBa rpax1aHHHA IPH PACCMOTPEHHH obpamenns

3.1. [Ipu paccMOTpeHHH 0GpaIeH s JOKHOCTHEIM JTHIIOM TPaXK/1aHUH HMEET IIPAaBo:

- TPEICTAaBIATEL JOMOJHHUTENBHBIC NOKYMEHTHI M MaTepHalbl u60 obpamarses c
npock6oii 00 MX HCTPeGOBAHHH, B TOM YHCIIE B 3JIEKTPOHHOI tbopwme;

- SHAKOMHTECA C JOKYMEHTAMH M MaTCpPHalaMM, KACAIOIMMHCS DPACCMOTPEHHS
o0palleH s, eclTH 3TO He 3aTParuBaeT MpaBa, CBOGOILI 1 3aKOHHbIE HHTEPECHI IPYTHX JIMIL;

- TOJy4aTh MMCBMCHHBIH OTBET 1O CYIIECTBY IOCTAaBICHHBIX B OOpAIICHHH BOIIPOCOB,
YBEJOMIICHHE O nepeajpecanui MHCbMEHHOro O0pallleHHs B rocyAapcTBEHHEBIH opra, opras
MECTHOTO CaMOYNpaB/ICHHS MM JIOJDKHOCTHOMY JIHMIly, B KOMIETEHIIHIO KOTOPBIX BXOIHT
PEIICHHE NIOCTABIICHHBIX B OOPAIlIeHHH BOIIPOCOB;

- obpaimarbest ¢ KanoGoi Ha IPHHATOE 1O OGpALIEHHIO PEIICHHE WX Ha JEHCTBHE
(GesneiicTre) B CBA3M ¢ pacCMOTPEHHEM oOpaleHus B aIMHHHCTPATHBHOM H (umu) cynebuoM
TOpAJIKE B COOTBETCTBHH C 3aKOHOATeNbCTBOM Poccniickoit Deneparuu;

- 00paIaThes ¢ 3aMBIEHUEM O IIPEKPALEHHH PACCMOTPEHHS oOparneHus.

4. 'apanTn 6e30NaCHOCTH rPa’kIAHHHA B CBS3HM € €ro o0pamenunem

4.1. 3anmpemaercs mpecinefoBaHHE TPAXIAHHHA B CBS3H C  €ro obpamiennem B
TOCYapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYNPABICHHS WM K JO0JDKHOCTHOMY JTHITY ¢
KPHTHKOH [J€ATENbHOCTH YKa3aHHBIX OPraHOB MJIM JIOJKHOCTHOLO muna aubo B mensx
BOCCTAHOBIICHHS WJTH 3alIIUTHI CBOMX NPaB, CBOGO M 3aKOHHBIX HHTEPECOB GO MpaB, cBOGOJ 1
3aKOHHBIX HHTEPECOB JPYrHX JIHII.

4.2. Tlpu paccMOTpeHHM OOpameHHs He AONYCKaeTCs pasrjalleHue CBEICHHIA,
Comepxkamuxcs B OOpaleHnH, a TaK)Ke CBEJICHHH, KacaloMUXCs YaCTHON SKHM3HH rpaKIaHHHa,



Oe3 ero cormacus. He sBisiercs pasriialleHHeM CBEICHHH, coiepikamuxcs B oOpalneHuH,
HalpaBJIeHHE IHCbMEHHOro oOpalleHHs B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYIpaBICHHS WM JOJDKHOCTHOMY JIMIly, B KOMIICTCHIIMIO KOTOPBIX BXOJHT pELICHHE
NIOCTABJICHHBIX B 00pallleHHH BOIIPOCOB.

5. TpeGoBanus K NHCbMEHHOMY 00paeHHI0

5.1. 'paxx1aHuH B CBOEM IMHCHMEHHOM OOpalleHHH B 00A3aTENLHOM NOPAJIKE YKa3hIBaeT
(GamMuIHo0, HMs, OTYECTBO COOTBETCTBYIOLIErO JOJDKHOCTHOIO JMLA JHOO JIOIKHOCTB
COOTBETCTBYIOIIETO JINIIA, @ TAKXKe CBOM (haMHIIHIO, HMS, OTYECTBO (TIOCIeIHEee — TP HATTHYHH),
[OYTOBBIA ajpec, IO KOTOPOMY MOJDKHBI OBITh HampaBl€HBl OTBET, YBEJAOMIIEHHE O
nepeaapecani oOpalleHusi, H3NaraeT CyTh NPEUIOXKECHHUS, 3asBICHUS MM KaJI0OBl, CTaBUT
JTHYHYIO MOANUCH H JaTy.

OOpamenusi, B KOTOPHIX HE YKa3zaHbl IPeAyCMOTPEHHBIE 3aKOHOIATeIECTBOM
Poccuiickoii ®@enepanun paMuaus, UMs, OTYECTBO (TOCiIeNHEee - IPH HAIWYMM), a TaKKe
MOYTOBKII ajpec (111 HallpaBIeHUs OTBETa B OyMaXXHOM BHJIe) THOO azpec IEKTPOHHOH MOYTHI
(u1s HATIpABIIEHUS OTBETA B DJIEKTPOHHOM BHJIE) K PACCMOTPEHHIO HE IIPHHHUMAKOTCS.

B cootBercTBuH ¢ TpeboBanusmu PenepansHoro 3akoHa Ne 59-®3 ot 02.05.2006 rona
«O mopsanke paccMoTpeHHs oOpameHuit rpaxnan Poccuiickoit ®enepanuu» He NOATEKaAT
paccMOTpeHHIO (HE [aeTcs OTBET II0 CYUIECTBY IIOCTABJIEHHBIX BOIIPOCOB) OOpalleHus, B
KOTOPBIX:

- coJepxarcsd HELEeH3ypHble IHOO0 OCKOpPOHTEIbHBIE BBIPAKEHMS, YIPO3bl JKH3HH,
3[0POBBIO U HMYIIECTBY JOJPKHOCTHOIO JIMIA, @ TAKKE WICHOB €T0 CEMBH;

- TEKCT He MO AAeTCs NPOYTEHHIO;

- obxamnmyercs cynebHOe pereHue;

- OTBET IO CYIIECTBY MOCTAaBIEHHOro B o0paieHHH BOIpoca He MoxeT ObITh naH Oe3
pasriaimieHusi CBEJCHMH, COCTABIAIONMIMX TOCYJapCTBEHHYI0 MHJIM HHYIO OXpaHIEeMYIO
(enepaybHBIM 3aKOHOM TalHY.

HNudopmanuss o0 mnepcoHaNBHBIX JaHHBIX aBTOpPOB oOOpamieHW#, XpaHUTCS H
obpabarsiBaeTcs ¢ coOmoieHneM TpeOOBaHHH POCCHHCKOrO 3aKOHOIATENBCTBA O NMEPCOHANBHEIX
JAHHBIX.

5.2. B cnyuae He0OXOMMOCTH B IIOATBEPXKIACHHE CBOMX JIOBOJIOB I'PakJaHHUH IIpHJlaraer
K IIHCBMEHHOMY OOpPAIICHHIO JOKYMEHTBI H MaTepHAJIbI JIMOO MX KOIHH.

5.3. OOpameHue, MOCTYIHUBINEE IOKHOCTHOMY JIMIy B ¢opMe 3JIeKTPOHHOTrO
JIOKYMEHTA, MOJIe)KHUT pacCCMOTPEHHIO B IIOPAZKE, ycTaHOBIeHHOM HacTosAmuM [lonoxenuem. B
oOpaleHns rpaxiaiiH B 00sA3aTeIbHOM MOPAJIKE yKasblBaeT CBOM (PaMHIIMIO, UMS, OTYECTBO
(mocnemHee — PH HAIMYKMH), aJ[PEC SJIEKTPOHHOMN I0YTEI, €CIIH OTBET J0JIKEH ObITh HAIIPABIIEH B
(GopMe 2JIeKTPOHHOTO JOKYMEHTA, M IOYTOBBIH aIpec, €CIM OTBET J0JDKEH OBITh HAllpaBJICH B
nuckMeHHOM (opme. 'paknaHWH BIpaBe NPUIOKHTH K TakoMy oOpameHHio HeoOXoIuMmble
JOKYMEHTBl M MaTepHallbl B JJIeKTPOHHOH ¢opMe nmubO HaNpaBHTh yKazaHHBIE JOKYMEHTHI U
MarepHalibl WM UX KONHHM B MHCEMEHHOH (opme.

6. Ilopsinok opopmiieHHsl, NPHEMA H PACCMOTPEHHA 00pameHui
yepes cepBuc «O0pamesHus Ha caiiT»

Cepruc «OOpaieHust Ha caiT» ABISETCH JOIOJHHTEIBHBIM CPEACTBOM IS 0OecneYeHus
BO3MOXxHOCTH oOpamenuit rpakaad 8 MY JIT10 «OLy.

6.1. OOpamenus, HanpaBlIeHHLIE B JIEKTPOHHOM BHJE 4epe3 oduIuanbHel caiit MY
IO «HMOLl», perucTpupyloTcs W PpacCMaTpUBAIOTCSI B COOTBETCTBHH C HACTOSIIMM
[Tonoxenuem.

6.2. B oOpamenuu rpakgaHuH B 00S3aTEIbHOM IMOPSAIKE YKa3bIBaeT CBOHM (haMHIHIO,
UMsI, OTYECTBO (IOCNeqHEee — NMPH HAJIWYHH), aApec 3JIEKTPOHHOH IOYTHI, €CIIA OTBET JOJDKEH
OBITH HampasjieH B (popMe 3/IeKTPOHHOTO JOKYMEHTA, U IOYTOBBIH anapec, eclii OTBET JOJDKEH
OBITH HAIpaBJIeH B MUCBMEHHOM (opme.



6.3. Ilepen oTnpaBKoii 3NMEeKTPOHHOIO oOpaleHus rpakKaaHuHy HE0OX0IUMO IPOBEPHTH
IPaBHJILHOCTH 3aII0THEHHS aHKETBL.

6.4. B ciyuae BHeCeHHUs B aHKETY HEKOPPEKTHBIX M/IH HEJOCTOBEPHBIX TAHHBIX (B IMOJISX,
SBJIAIOIMXCS 00s13aTeIbHBIMY JUIS 3aMI0JTHEHUS) OTBET Ha oOpallieHHne He JaeTes.

6.5. OGpauienne MoxeT ObITH OcTaBIeHO Oe3 OTBETa MO CYINECTBY C YBEJIOMIIEHHEM
3agBUTENA O MPHUMHAX MPHUHATHSA TAKOTO pelIeHH s, ECITH:

- B HEM COJICPIKUTCS HEIIEH3YPHAas JICKCHKA, OCKOPOHTEIbHBIE BBIPDAKEHUS,

- TEKCT MECEMEHHOTO 00paleHus He [0/UIaeTCs IPOYTEHHIO;

- B oOpamleHWH TpaXKJaHHWHA COJCPXKUTCA BONPOC, HA KOTOPBHIH €My HEOJHOKPAaTHO
JIaBATMCH ITMCEMEHHBIE OTBETHI 110 CYIIECTBY B CBS3H C paHEE HAIPaBJSIEMbIMH 00paIIeHHSIMH, 1
IpH 3TOM B 00pallleHH! He IPHBOAATCS HOBBIE I0BOJIBI HIIH OOCTOATENBLCTBA;

- OTBET I10 CYUIECTBY IIOCTAaBJICHHOTO B oOpallleHHMH BONpoca He MOXKeT ObITh JaH Oe3
pasriamieHHsl CBEIEHHH, COCTaBJISIOIMNX TOCYJApCTBEHHYI0 MM HHYI0 OXpaHAEeMYIo
}benepanbHBIM 3aKOHOM TakHY.

6.6. udopmanus o0 mepcOHATbHBIX JAHHBIX ABTOPOB OOpAaIlEHWil, HANpaBICHHBIX B
3JIEKTPOHHOM  BHZIE, XpaHHUTcs M oOpabarteiBaeTcs ¢  cobmoneHueM  TpebGoBaHuit
3akoHozaresbeTBa Poccniickoit Menepanny o nepcoHanbHBIX JaHHBIX.

6.7. YBenoMiieHHe O XOJie paccMOTpeHHs! oOpalleHHs TpakIaHHHA HalpaBlseTcs 10
yKa3aHHOMY HM aJpecy 3JIeKTPOHHO# mo4ThI (e-mail).

7. PacemoTpeHue oOpameHus

7.1. JIoJBKHOCTHOE JIHIIO:

- ofecrneunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpEHHE
oOpaienus, B ciy4yae HeoOX0AUMOCTH — ¢ Y9aCcTHEM IpakJaHHHA, HallpaBUBILEro oOpalieHue;

- 3aIpallMBaeT, B TOM YHC/IE B 3JIEKTPOHHOM (hopme, HeOoOXOIMMBIE Ul PACCMOTPEHHS
oOpaiieHus JOKYMEHTEI H MaTepHaJIbl B JAPYTHX IOCYJAapCTBEHHBIX OpraHax, opraHaX MeCTHOTO
CaMOYIPABJICHHS H y HHBIX JIOJDKHOCTHBIX JIMII, 38 UCKIIOYEHHEM CYyJIOB, OPraHOB JO3HAHUA U
OpraHoB IIpeIBAPUTENHHOIO CIIEICTBHS;

- IpPUHAMAeT Mephl, HAlpaB/eHHbIE Ha BOCCTAHOBICHHE WM 3aIIUTy HapyIIeHHBIX
npas, cB0OO/I ¥ 3aKOHHBIX HHTEPECOB IpakJaHHHA;

- 1aeT MUCbMEHHBLIH OTBET MO CYIIeCTBY IOCTaBIEHHBIX B 00pallleHHH BOIIPOCOB;

- YBeIOMJIS€T I'pak/laHMHa O HAIpPaBICHUH ero o0OpalleHus Ha pacCMOTPEHHE B IPYyroi
roCyJIapCTBEHHBIH OpraH, Oprai MECTHOIO CaMOYIIPABICHUS HIIH HHOMY JO/DKHOCTHOMY JIHILY B
COOTBETCTBHH C X KOMIIETEHIIHEH.

7.2. OtBet Ha obpamenue noamuceiBaeTcs gupekropoM MY JII1O «OL».

7.3. OtBer Ha oOpamenne, nocrynusmee 8 MY JIIIO «MOLl» B popme 31eKTPOHHOTO
JIOKyMEHTa, HarpapisgeTcs B ¢popMe dIIeKTPOHHOTO JOKYMEHTA II0 a/Ipecy 3JeKTPOHHOM IOYTHI,
yKa3aHHOMY B OOpallleHHH, WIH B MHCHbMEHHOH (opMe IO MOYTOBOMY ajpecy, yKa3aHHOMY B
oOpanieHuH.

8. Ilopsaaok paceMoTpeHHs 0TAebHBIX 00palIeHHi

8.1. B cinyuae eciu B NMHUCPMEHHOM OOpalleHHMHM He yKa3zaHBl (aMHIUS IpakIaHHHA,
HalpaBHBINEro oOpalleHHe, HIH IIOYTOBBIH ajpec, IO KOTOPOMY JOJDKEH OBITh HalpaBleH
OTBET, OTBET Ha ofpalneHue He qaeTcs. Ecnu B yka3aHHOM oOpallieHHu# COIEpIKaTcs CBEIEHHS O
NOATOTABIMBAEMOM, COBEPIIAEMOM HIIHM COBEpPIIEHHOM INPOTHBOIIPABHOM JESHHH, & TAKKE O
JIMIE, ero IOJArOTaBJIMBAaIONIEM, COBEPIIAIOIIEM HJIM COBEPIIMBINEM, OOpalleHHEe MOUICHKHT
HalpaBlIeHUIO B TOCYJapPCTBEHHEI OpraH B COOTBETCTBUH C €r0 KOMIIETEHIIMEH.

8.2, JIo/MKHOCTHOE JIMIO TpH IONYYEeHHH NHCbMEHHOro oOpamieHus, B KOTOPOM
coziepKaTcs HELEH3YpHble JTHOO OCKOpOHTENbHBIE BBIPAXKEHHS, YIPO3BI JKH3HH, 3JI0POBBIO H
HUMYIIECTBY JODKHOCTHOTO JIHIA, a TAKXKE YWIEHOB €ro CeMbH, BIIpaBe OCTaBHTh obpaineHue Oe3
OTBETA I10 CYIECTBY IOCTABJIEHHBIX B HEM BOIIPOCOB H COOOIIUTH rPpaXIaHHHY, HAllPABHBIIEMY
obpalenue, 0 HeJIONYCTHMOCTH 3JI0yTIOTPEOIEHHS TIPABOM.



8.3. B ciyuae eciu TekeT MHCBMEHHOTO OOpalieH s He MOIaeTCs NPOYTEHHIO, OTBET Ha
obpallleHHe HE JaeTcs ¥ OHO He MOJUICXKHT HANPABJICHHIO HA PACCMOTPEHHE B TOCYIapCTBEHHbIH
OpraH, OpraH MEeCTHOTO CaMOYIpPAaBJICHHS HIH JODKHOCTHOMY JHMIY B COOTBETCTBHH C HX
KOMIIETCHI[HEH, O 4YeM B TEYEHHE CEMH IHEH co JHs perucrpanud oOpamieHus coobImaercs
rpaxIaHUHY, HalpaBHBIIEMY OOpalleHHe, eCliH ero (GaMHIMs M IOYTOBHIA aapec MOIIaroTCs
IPOYTEHHIO.

8.4. B ciyyae ecnu B MHCEMEHHOM OGpalieHHH IPaXIaHHHA COJEPXKUTCS BONPOC, HA
KOTOpBIA €My HEOJHOKPATHO NaBalMCh NMHCBMEHHBIE OTBETHI IO CYIIECTBY B CBS3M C paHee
HaIlpasJissleMbIMH 0OpaIlleHHAMH, H IIPH 3TOM B 0OpAIEHHH HE NPHBOIATCS HOBBIE JOBOIbI HIIH
00CTOATENBCTBA, NODKHOCTHOE JIMIO JHGO YNOJTHOMOYEHHOE HA TO JIHIO BIpABE MPHHATH
peuieHHe O Oe30CHOBATENLHOCTH OYEPENHOTO OOpalleHHs W TPEKPACHHH MEPElHCKH ¢
TPaXJaHMHOM 110 JaHHOMY Bompocy. O JaHHOM pEIICHHH YBEJOMISIETCS TIpakJIaHHH,
HalpaBHMBINHi oOpaleHue.

8.5. B ciyuae ecim oTBeT 110 CyIecTBy MOCTaBICHHOrO B 00pAIEeHHH BOIIPOCA HE MOKET
Obrth  JaH Ge3 pasrialleHHs CBENCHMH, COCTABISIONMX TIOCYHAPCTBEHHYIO HIHM HHYIO
OXpaHseMylo (ellepalbHBIM 3aKOHOM TalHy, TIPaX[aHHHY, HAlpPaBUBIIEMY OOpaIIeHHe,
co001IaeTes O HEBO3MOMKHOCTH JIaTh OTBET 10 CYIIECTBY OCTABIEHHOTO B HEM BOIPOCA B CBS3H
C HEJIOIIYCTHMOCTBIO pa3ryalleHus yKa3aHHEIX CBEIECHHIA.

8.6. B ciyyae ecnmd mpHYMHBL, 110 KOTOPHIM OTBET IO CYIIECTBY IOCTABICHHBIX B
obpallleHn: BONPOCOB HE MOT GBITh J1aH, B IOCHEYIOMEM ObUIH yCTpaHEHE], IPaKIaHUH BIIpaBe
BHOBb HAlpPaBHTH OOpallleHHe B COOTBETCTBYIOIIHI rOCYAapCTBEHHbIH OpraH, OpraH MECTHOIO
CaMOYTIPABJICHHS HJIH COOTBETCTBYIOIIEMY HOJDKHOCTHOMY JIMITY.

9. JIuunblii npuém rpaxaan

9.1. Jluunpii mpueM ocymecTBisercs mupekropoM MY JITIO «MOLl» mo azpecy:
152300, ropox Tyraes, ymuna Ilponerapckas, mom 30 B cpexy ¢ 15:00 mo 17:00, TenedoH
npHeMHOI: (48533) 2-20-74.

9.3. Ilpu nudHOM TpHeMe IpaKIaHHH NPEIBSBISET JOKYMEHT, YIOCTOBEDSIOLIMI ero
JIMYHOCTb.

9.4. Conepxanue yctHoro obpammenus 3aHocutes B )KypHal IMYHOT0 NpUEMa rpaKia.

9.5. Tlucemennoe obpamieHHe, NPHHATOE B XOAE JIMYHOTO TPHEMA, MOMUIEKUT
PErucTpal{y B IOpAAKE, YCTAHOBICHHOM HACTOSLIHM I10JI0KEHHEM.

9.6. B ciydae ecnu M3I0XKEHHBIE B YCTHOM oOpameHHHM (akThl M 0BCTOSTEIHCTBA
ABJIAIOTCSA OYEBHIHBIMM M HE TPEOYIOT IONOJHHTENBHOH NPOBEPKH, OTBET Ha oOpalieHHe ¢
COrjIacHs rpak/laHHHA MOKET OBITh JaH YCTHO B XOJ€ JIMYHOTO IIPHEMA, O 9eM JeJIaeTcs 3aluch
B JKypHasie TM9HOTO MpueMa rpakIaHHHA. B OCTa/bHBIX CITyuasx JaeTcs MHCHMEHHbI OTBET 110
CYIIECTBY IIOCTABIEHHBIX B 0OpaIleHHH BOIIPOCOB.

9.7. B ciyyae eciu B o6palieHHH COEPKATCS BONPOCKL, PEMIEHAE KOTOPHIX HE BXOJUT B
KOMIIETEHIIMIO IaHHOT'0 IOJDKHOCTHOTO JIMLA, TPaXKIaHHHY JaeTcs PasbiACHEHHe, Kyaa H B KAKOM
HIOPSIZIKE MY CIIeIyeT 00paTUTBCA.

9.8. B xone mM4HOro npHeMa rpakIaHHHY MOXKET OBITh OTKA3aHO B JaJbHEHIIEM
paccMOTpeHHH OOpallleHHs, €C/M €My paHee ObLI JaH OTBET IO CYIIECTBY MOCTABICHHBIX B
00paleHuH BOIIPOCOB.

10. KonTpous Haa HenoIHeHHeM NHCbMEHHBIX 06 pamennii rpamkian

10.1. Jlupextop MV MIIO «MOLl» ocymecTsiaser B Ipemenax cBoeil KOMIETEHIHH
KOHTPOJIb 3a COOJIOJICHHEM MOPS/KAa PACCMOTPEHHs OOpallleHHH, aHAIM3UPYET COJepIKAHHE
MOCTYNAOIMX OOpALICHHH, IPHHUMAET MEpEI [0 CBOEBPEMEHHOMY BBIABIICHHIO H YCTpaHEHHIO
NPHYHH HApYLICHHS [paB, CBOOO/] H 3aKOHHBIX HHTEPECOB rPaXkIaH.

10.2. ITucbmenHble OOpalleHHs IPakiaH, KONHH OTBETOB, JOKYMEHTHI IO TTHYHOMY
IpHeMy rpaxiaH pOpPMHPYIOTCA B [eNla B COOTBETCTBHH C YTBEPKICHHOI HOMEHKJIATypoit jej.
[lucbMa 1 MaTepHambl 10 YCTHOMY OOPAIEHHIO XPAHATCS IISTh JIET, MOCTIE Yero COCTABISETCS

aKT 00 MX YHMYTOXKEHMH, MOIMHCAHHBIH WIEHAMH SKCNEPTHOH KOMHCCHH H YTBEpIKJAeTCs
aupekropom MY IITO «MOL».



11. Bo3memeHHne NPHYHHEHHBIX YOBITKOB H B3bICKAHHE MOHECEHHBIX PACX00B NPH
paccMoTpeHHH 00paleHui

11.1. 'pak1aHHH HMEET IIPaBO Ha BO3MeIleHHEe YOBITKOB M KOMIIEHCAI[HIO MOPAJIbHOrO
BpeJa, NPHYMHCHHBIX HE3aKOHHBIM JeiicTBHeM (Oe3zeiicTBHEM) JO/DKHOCTHOTO JHIA IIPH
paccMOTpeHHH o0pallieHHs, [0 PEIIEHHIO Cy/Ia.

11.2. B cnygae ecnH rpaJaaHHH ykasal B OOpallleHHHM 3aBeJJOMO JIOKHBEIE CBEICHHS,
pacxoipl, MOHECEHHBIE B CBS3H C PacCMOTPEHHEM OOpalleHHs JOJDKHOCTHBIM JIMIOM, MOIYT
OBITH B3BICKAHBI C JIAHHOTO TPajKIaHUHA 110 PELIEHHUIO Cya.

CpOK JENCTBUA IIOJIOKECHHS HE OrpaHHYEH. Hpﬂ HU3MCHCHHH 3aKOHOIATCIbCTBa B aKT
BHOCATCSA H3MECHCHHSA B YCTAHOBJICHHOM ITOPAIKE.



